Epicus

Telecommunications .-

November 16, 2004
Via E-mail
Federal Express Overnight oo
Docketing Department 200 4/, 332 -C / :

South Carolina Public Service Commission
101 Executive Center Dr. Suite 100
Columbia, South Carolina 29210

Re:  Epicus, Inc. [Epicus] :
Deceptive Customer Acquisition Practices - o
Utilities Commission, New Smyrna Beach, Florida [UCNSB] J
dba Sparks Communications Xﬂj’

“

Dear Docketing Department:

Enclosed please find an original and fifteen [15] copies of this notice. Additionally enclosed is a
CD containing South Carolina voice recorded wav files. This filing has also been sent
electronically to Daphne Werts.

This letter serves notice to the South Carolina Public Service Commission that South Carolina
Epicus, Inc. [Epicus] customers have experienced Do Not Call and deceptive telemarketing
customer acquisition practices by the Utilities Commission-New Smyrna Beach/Sparks
Communications, 200 Canal Street, New Smyrna Beach, Florida 32168.

The purpose of this letter is to provide the supporting evidence that has been experienced by
Epicus customers and request the South Carolina Public Service Commission to initiate an
investigation to determine if the Utilities Commission New Smyrna Beach/Sparks
Communications has acted in the public interest and by the rules as established by the South
Carolina Public Service Commission.

August 20, 2001, Epicus, Inc. and Utilities Commission, City of New Smyrna Beach, Florida and
the City of New Smyrna Beach entered into a marketing agreement whereby Epicus, Inc. local
and long distance services would be made available to customers marketed by UCNSB.

Customers who authorized through a Letter of Agency [LOA] or Third Party Verification [TPV]
for Epicus service in the UCNSB service area were serviced by Epicus. Epicus customer’s
outside the UCNSB’s service area to include the states of Alabama, Florida, Georgia, Kentucky,
Mississippi, North Carolina and South Carolina were billed and serviced by Epicus.

It is Epicus that is the owner of the business relationship with its customer’s as a result of being
the owner of the customer’s LOA or TPV, servicing and billing the customer.

Epicus, Inc. * 610 Crescent Executive Court. * Suite 300 * Lake Mary, Florida 32746
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August 2003, UCNSB launched Sparks Communications as a dba and offered to residents
throughout the southeastern United States, local, long distance and internet service.

October 25, 2004, Epicus, Inc. filed for Chapter 11 Reorganization in the United States
Bankruptcy Court, Southern District of Florida. Chapter 11 Reorganization allows a company to
continue doing business as the reorganization processes run their course.

Within a few days Epicus Customer Care began receiving calls from Epicus customers in the
states of Florida, Georgia, Kentucky, Mississippi, North Carolina and South Carolina relaying
their voice mail or direct calls from Sparks Communications.

Darvin Cannon, 308 Tomentosa Dr., Columbia, SC 29209 803-647-7316

November 6, 2004, Mr. Cannon received a call from Sparks Communications. The telemarketer
told Mr. Cannon that Epicus had filed for bankruptcy and Sparks was calling everyone that had
phone service with Epicus to notify them so that they could select another phone service
provider.

Mr. Cannon’s recorded the voice message from Sparks Communications follows: “This is Matt
calling from Sparks Communications a division of Utility Commission, City of New Smyrna
Beach regarding your Epicus telephone services. We are attempting to contact all telephone
customers to let you know that Epicus has declared bankruptcy and to offer you a replacement
telephone service offered directly by us at Sparks Communications. Please call us back at 888-
577-2759 as soon as possible.” Voice recorded wav file 10597793 is attached.

Following are additional Epicus customers that were contacted by Sparks Communications in the
state of South Carolina and experienced either a voice message or direct phone contact:

Joann Hoggard, 925 Crestland Dr., Clover, SC 29710 803-222-1612

Joann Hoggard’s phone number 803-222-1612 is confirmed on the Do Not Call List.

Ms. Hoggard received two phone calls from Sparks Communications. The telemarketer told Ms.
Hoggard that Epicus went into bankruptcy in June and that her phone would be cut off and they
wanted to know if she wanted to take service with Sparks and if so to call 888-577-2759
[SPARKY]. Ms. Hoggard asked the male telemarketers name and he refused to give it to her.
[Several Do Not Call violations have occurred through this Sparks phone call ]

Voice recorded wav file 10490856 is attached.

Additional customers contacted by Sparks on the Do Not Call List include:

Ruth Rinaldi, 8261 Longridge Rd., N. Charleston, SC 29418 843-207-0442
Trudy Miles, 3419 W. Hampton Pointe Dr., Florence, SC 29501 843-667-8798

Wayman Hunt, 3220 Makeway Dr, Columbia, SC 29201 803-242-6223

November 3, 2004, Mr. Hunt contacted Epicus and reported Sparks Communications contacted
him. Sparks indicated that because Epicus was going out of business, they were taking ovet
Epicus service.
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Michelle Bradbury, 1225 Boonehill Rd., Apt. F-2, Summerville, SC 29483 843-871-5974
October 28, 2004 1:57 p.m. An RSVP telemarketer from Vancouver B.C. called from 604-484-
8064. [RSVP Customer Care, 201-1265 Howe Street, Vancouver B.C., Canada V6Z 1R3.] The
telemarketer said that a company called Sparks had taken over Epicus. She needed to verify
Michelle’s information. She had Michelle’s name and phone number and requested Michelle’s
address. Michelle responded why would you need my address if you have all my information?

The telemarketer responded that she needed Michelle to verify the address. If Michelle didn’t
verify the address, the telemarketer would not be able to proceed and switch Michelle’s account
over to Sparks. The telemarketer went over Michelle’s current Epicus plan, price and features.
Michelle indicated that she had another phone that was in her name. The telemarketer responded,
“you put in an additional line in your house?” The telemarketer responded “I don’t have that and
I will have to put that on a different account.”

Michelle did give the telemarketer her address. Michelle then requested from the telemarketer
how did she know this isn’t a scam? The telemarketer responded Sparks had bought out Epicus
and was handling the accounts now and switching Epicus customers to Sparks. If Michelle did
not proceed with Sparks inquiry then Michelle’s Epicus plan would not be able to switch over
properly.

The telemarketer then requested Michelle give her a password. A social security LD. or drivers
license number. Michelle asked if she could just give a number. How many digits does it have to
be? The telemarketer responded 7-9. She wasn’t sure about South Carolina. She knew that
Florida’s numbers started with DN. Michelle inquired if it could be 4 numbers. The telemarketer
responded, No. Michelle responded with the numbers 1234567. The telemarketer responded that
she could not accept that number. Michelle requested why not. That is the number that she chose.
She would remember that number. The telemarketer responded that the number was unrealistic.
Michelle requested why? The telemarketer then responded that she would have to have another
agent call Michelle and hung up. Voice recorded wav file 10899934 is attached.

Joy Morgan, 110 Deyoung Rd., Duncan, SC 29334 864-439-5316

Joy received the following voice message from Sparks.

“Hello, this is Matt from Sparks Communications. I was just wanting to call to let you know that
Epicus has recently filed for bankruptcy. We would like for you to join us over here at Sparks
Communications with the same plan and probably cheaper rates. Please call us back at 888-577-
2759. We are lookin forward to hearing from you.” Voice recorded wav file 10621216 is
attached.

Mary Ham, 410 Edwards Ave., Darlington, SC 29532 843-393-1576
Mary was contacted by Sparks and advised Epicus had filed bankruptcy.

Jamie Cady, 206 Sprucewood Dr., Summerville, SC 29485 843-871-6540
Jamie was contacted by Sparks and informed that Epicus had filed bankruptcy. To please call
Sparks back if he wanted to go with their services. Voice wav file 10760044 is attached.

Tamara Pinkney, 122 Butternut Lane, Columbia, SC 29210 803-750-5816

Tamara received a call from Sparks. They stated that Epicus was going bankrupt and they were
calling current Epicus customers and trying to transfer the phone service to Sparks. That there
wouldn’t be a charge to switch phone companies. Voice recorded wav file 10603286 is attached.
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Enclosed please find the BellSouth Performance Measurement Analysis Platform [PMAP]
Loss Notification reports from 10/26-11/1 2004, 11/2-11/8 2004 and 11/9-11/15 2004. Epicus
has identified 24 South Carolina customers that have moved their service to Sparks
Communications.

The Epicus customers names are identified with their phone number and the dates of the
conversion to Sparks. The South Carolina Public Service Commission may want to do a spot
check of some of these customers to inquire what Sparks representatives may have said to Epicus
customers that triggered them to make the conversion to Sparks

Epicus is interested in the total number of Epicus customers that have been contacted by
UCNSB/Sparks Communications or any of their vendor affiliates and how many of Epicus
customers have been converted to Sparks Communications as a result of fear based deceptive
acquisition.

The evidence presented in this filing clearly demonstrates that the telemarketing and Do Not Call
practices of the Utilities Commission — New Smyrna Beach dba Sparks Communications are not
in the public interest. Epicus is requesting the South Carolina Public Service Commission further
investigate if the actions of the Utilities Commission — New Smyrna Beach dba Sparks
Communications conforms to the rules and regulations of the South Carolina Public Service
Commission.

Notices documenting Epicus carrier change acquisition through Do Not Call and deceptive
telemarketing by UCNSB and its vendors have additionally been filed with the Florida Public
Service Commission, Georgia Public Service Commission, North Carolina Utility Commission,
Federal Communications Commission and the Federal Trade Commission.

Please acknowledge receipt of this filing by stamping the extra copy of this letter and return it in
the self-addressed stamped envelope provided for this purpose.

Epicus looks forward to your continued communication.
With kind regards,

Barbara Greene
Regulatory Manager
Epicus, Inc.
407-942-1256
bgreene@epicus.com

Enclosed: CD wav files 10597793, 10490856, 10899934, 10621216, 10760044, 10603286

cc:  South Carolina Department of Consumer Affairs
Do Not Call Numbers: 803-222-1612, 843-207-0442, 803-242-6223



November 16, 2004

South Carolina Department of Consumer Affairs
Consumer Advocacy Division

3600 Forest Drive, 3™, Floor

P.O. Box 5757

Columbia, South Carolina 29250-5757

Re: Do Not Call Numbers 803-222-1612, 843-207-0442, 803-242-6223
Dear Consumer Advocacy Division:

This letter serves notice to the South Carolina Department of Consumer Affairs that three
Epicus, Inc. customers who are on the Do Not Call List, have been contacted by Sparks
Communications, a division of the Utilities Commission-New Smyrna Beach, Florida, 200 Canal
Street, New Smyrna Beach, Florida 32168.

Joann Hoggard, 925 Crestland Dr., Clover, SC 29710 803-222-1612
Ruth Rinaldi, 8261 Longridge Rd., N. Charleston, SC 29418 843-207-0442
Trudy Miles, 3419 W. Hampton Pointe Dr., Florence, SC 29501  843-667-8798

The attached filing with the South Carolina Utilities Commission documents the circumstances
of these calls to which you may want to investigate further.

Please acknowledge receipt of this letter by stamping the extra copy and return it in the self-
addressed envelope provided for this purpose.

With kind regards,

Barbara Greene
Regulatory Manger
Epicus, Inc.
407-942-1256
bgreene@epicus.com

Enclosure

Epicus, Inc. * 610 Crescent Executive Coutt. * Suite 300 + Lake Mary, Florida 32746
Main: 407-942-1234 * Toll: 888-934-9737 » Fax: 407-829-7397 + www.epicus.com



BellSouth Perfomance Measurement Analysis Platform ~ Loss Notification Reports
10/26-11/1 2004 Epicus SC Customers converted to Sparks Communications

8033533883 10/27/2004

EPI34 10851341 Patricia Mcmillian Sc

[
 NSBOO 10105235  William & Glenis Rogers ~ FL A 3864285437  10/27/2004
NSBOO 10835380 Anne Carfora FL A 3864281269  10/28/2004
NSBOO 10802281 JIMMY CARTER NC A 9106181752  10/20/2004
NSBOO 10572490 Kristina Lopez FL A 3864284733  10/29/2004
NSBOO 10975135 LORRAINE TEDFORD  SC A 8433462899 10/29/2004
NSBOO 10904950  JAMES HUBBARD GA A 7708878588  10/30/2004
NSBOO 10561912 Jeanette Wagner Fl A 3864009934  10/29/2004
NSBOO 10919085 SAMIRA CHOLERTON  NC A 9194654615  10/30/2004
NSBOO 10516574 Jessie Azam FL A 3864093329  10/20/2004
NSBOO 10031200 Mike Treas FL A 3864277106 11/1/2004
NSBOO 10525282 Melvin Willoughby Sc A 8433937458 11/1/2004
NSBOO 10513602 Emma Grampus Nc A 3367859862 11/1/2004
NSBOO 10962322 SHERRICA DUNN GA A 7067363918 11/1/2004
NSBOO 10965531 DEBRA PERRY sc A 8648477695 11/1/2004
NSBOO 10942746 KATHERINE WOLFORK  NC A 9197357541 11/1/2004
NSBOO 10599826 Tommy Bolar sC A 8037992922 11/1/2004
NSB00 6165 Helen R. Foote FL A 3864241916 11/1/2004



CW70C0D8
CYOKJNPO

CYSHOY22 .

CX69R5V9
CY38F1Y5
CWBYHGK2
CP1V6JR6
CYFV8JB2
CX57XGD6
CY15GWR1
CYDOKNRS
CW1KMP68
CXDK7T25
CPDR2194
CWD0OQYWO
CXGO02H17
CW423M66
CY9QQoC2

52240X4300
52481X4301
52569X4302
52689X4303
52690X4303
52703X4303
52708X4303
52709X4303
52724X4303
52737X4303
52774X4303
52775X4303
52776X4303
52834X4306
52839X4306
52843X4306
52872XX4306
52874X4306



BellSauth Performance Measurement Analysis Platform — Loss Notification Reports
11/8-11/15 2004 Epicus SC Customers converted to Sparks Communications

Account
10696463
10044601
10068766

10144671 -

10399766
10096342
10034296
10601160
10606503
6606
10077846
5983

10076971
10144162
10073741
10670462
10078840
10186113
10600462

10436408
10196216
10078204
10193680
10601224
10191121

10140138

10168734
10062093
10014901
10166043
10782266
10118334

10110863

10106093
6314

10321946

10427733

10200886 -

10098221
10083121
10136612
10602633
10186204
10042474
10200931
10229972

10186406

10111694

10073004

10142872
6023

Customer
Lester Slocum
Ruthy Hesselton
Susan T Baity
James Hagen
Alvin Spears
Charles R Wilson
Mary Kammerer
Sarah Sousa:
Juanita T. Msrritt
Dorothy Taylor
Aranka F Kates
Tim Conley
JohnJ Bremer
Kenneth Robertson
William Colburn
Michael And Catherine Hague-Rogers
Patrick Dabrowski
Ed Love
Rhonda Finelli
Nathalie Tumblin
Gerald L Finberg
Fred E Palmer
Joseph C Heinlein
KelliJ. Czynszak
Regina McCarthy
Charles Jacobson
Roseanna G Dawson
Sally Sherman
Richard Robinson
Thomas D Ferguson

Dorothy Will -
Carolyn Carlisle
Carlys A Stroupe

John Kuleyk ..
S. Chisholm
Karen Brinson
Shirley Haggerty
- George R Mahoney
Mark Laroza
Francis Deordio
Walt Trzaskus .
George B. Lawrence
Shaunna Wilson
David Adkins
Jennifer Boothshslls
Bryan Wood
Glen Duke
Jerome Hutchinson
Jane Murphy
Wallace Pridgen
James Hathaway

ST Status

Fl
FL
FL
FL
FL
FL
FL
g
Al
FL
FL
FL
FL
FL
FL
FL.
FL
FL
FL
Fl
FL
FL

" FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL -
A
Fl
FL
FL
FL
FL
Fi
FL
FL
FL
FL
FL
FL
FL
FL
FL
N
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Ani
3864276461
3864280101
3864236809
3864232281
3864098712
3864286134
3864781978
3863222448
3864266864
3864093437
3864781610
3864279137
3864781423
3864284796
3864261633
3866734684
3864274736
3864271047
3864236631
3864236632
3864240716
3864286210
3864266068
3864262481
3864098766
3864232063
3864278388
38640909840
3864781284
3864286977
3864282774
3864277414

8864279677

3864233901

-3864286846

3864284797
3864239666
3864287044
3864093606
3864262794
3864249704
3864249613
3864236720
3864286229

3864281319

3864260188
3864286009
3864268937
3864231166
3864260626

- 3864271392

Date

“11/10/2004

11/10£2004
11/10/2004
11/10/2004
11/10/2004
1111012004
11/10/2004
11/10/2004
1171012004
1111012004
11/10/2004
11/10/2004
1111042004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
117102004
11/10/2004
11/10/2004
11/10/2004
1171012004
1141012004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004
11/10/2004

1141012004 .

11/10/2004
11410/2004
11/10/2004
11/10/2004
1141142004
11/11/2004
11/11/2004
1171112004
1141142004
1141172004
11411/2004

Order
CY3804T0
CYBN86CQ
CY29KB3b

CYCGQLM2
CY1CTKM4
CYGFJw63
CY99F46b
CY7D8YW3
CYOPGNJS
CY20YD16
CY2GVGETS
CYDCFBX2
CY9BN2XS8
CYDFYPKB
CY8Q0ObX0
CY39VL3
CYFCJTV3
CY40K896
CYQYCT93
CYTWVOV2
CYBSCS8Rb
CYBLCCS6
CYBVM2F6
CYBT3100
CY4YTwd4
CY2N3647
CY2KC789
CYFX6R41
CYB80QG?2 .
CY3TC8M7
CYINWO016
CY96TKEO
CYD2KvJ8
CYCHPGX2
CY470XP3
CY336X63
CY37CYRS8
CYB4YRb2
‘CY6TJ 6N2
CYBOKV39
CYFB1KF8.
CYBCKvVX4

“ CYFONJR1

CYT7LWYD
CY4J6C84
CYBOKVG2
CYSMBTT1
CYB84Q14
CYFPL3Y3
CYG98E9
CYB1X3C4



10486190
6986
10082762
6213

10001682 -

10048293
10206113
6301
10209891
10027624
10474522
10167330
10964065
10001454
10068760
6219
10073966
10038402
10199166
10636236
10696666
10031191
10177681
10179673
10171683
10140901
10080491
1000021 4
10675062
10136412
10868001
10186666
10683920
6038
10201890
5438
10366304
10008930
10219764
10160802
10073921
10433842
10072953
10187281
10518600
10072645
10179954
10166984
10102423
10072481
100746651
10185600

Ann Baslee
Marian Scobie
Judith Cross
Lawrence McNerney
- William & Katheryn Thomas
" Albertus B. Outlaw Sr.
Lorraine Mele
William Reynolds
Ellens Chickering
Peter Olton
Calvin Ayers
Jim CJones
BONNIE LOVE
Barbara A. Dilliot
Andrea Harrison
Howard D. Mullen Sr.
Deborah Fontaine
Bernadine O Durley
Linette Ducharma
Vincent Briscoe
Lawanda Ofide
Charles Carrithers
Jan Lawson & Larry Sherman
Kathy Tidwell
John Geri Metz
Wayne J Santwire
Stanley Ostrofsky
Robert B. Lipton
Gerald Mahoney
Gwen Sieg
Betty Jo Rueter
Theresa Wilson
Frank And Deloris Qliveto
Eugene Connell
Christian Swingle
William Grimes
James Mcgee
William Clark
Scott Lundberg
Michelle Dunlop
John Burman
James Hughes
Tammy Amendolare
Ralph & Lilian Nobrega
James Bennett
Ronald W. Paulison
Johnnie Dail
Bill Gambrell
Margie Hardee
James Sparks
Scott Galloway
Carol Hall

FL
FL
FL
FL
FL
FL
FL
FL
FL
Fl
FL
FL
FL
FL
FL
FL
FL
FL
Fl
Fl
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
Fi

FL

FL

Fl
FL
FL
FL
FL
FL
FL
FL
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3864280406
3864272227
3864237673
3864239791
3864239992
8864270362
3864266376
3864273220
3864283302
3864240315
3864283822
3864233114
3864274668
3864280776
8864245796
3864267907
8864090600
3864230016
3864286779
3864093566
3864273467
3864234730
3864780244
3864230424
3864237395
3864238102
3864235656
3864232209
3864233983
8864274474
8864276371
3864281783
3864099717
3864270626
3864241848
3864274885
3864236741
3864234238
3864239406
3864230665
3864233667
3864246106
3864099238

. 3864240478

3864233272
3864282018
3864285603

© 3864260867

3864240832
3864277465
3864781832
3864286727

11/11/2004
1171112004
11/11/2004
11/11/2004
11/11/2004
111112004
111112004
111172004
11/11/2004
11/11/2004
11/11/2004
11/11/2004
11/11/2004
1111112004
111112004
1111172004
1111142004
1171172004
11/11/2004
1171112004
11/11/2004
11/11/2004
1111112004
11/11/2004
1171112004
11/11/2004
11411/2004
1111142004
11/11/2004
11/11/2004
11/11/2004
11/11/2004
11/11/2004
1171112004
11/11/2004
1111142004
11/12/2004
1141242004
11/12/2004
1171212004
11/12/2004
1111212004
11/12/2004
111242004
111242004
1171242004
1111212004
1111242004
1111212004
117122004
1111242004
1111212004

CY8XBGR®6
CY01C6189
CYyoD9BQ8
CY6XQK44
CYOVINCS
CY71QYG8
CY3QRV86
CYOTB4H7
Cy17J3Q1
CYSF4R8b
CYDIRB19
CY288RK4
CY4FBPV1
CYSGDGR2
CY4460B6
CY8FF6LO
CYGDXeQ7
CYG7TGTY
CYGF1762
CYBM2TD1
CY10LNK2
CYBHDC02
CY8N8P23
CY36Y634
CYQF9636
CY38RKCS
CY9WRTES
CY7VEbH7
CYFQJX60
CYD1R&40
CY2YYMR4
CYFPFVCI
CYD4NLCY
CY2TN781
CYCACNQE
CYF0G8RY
CYFMGEBS8
CY19P3B6
CY2QND22
CY3Y4Y09
CYDYNGHS3
CYB4YOM6
CY4GFJMS8
CYTWGVFS
CY3CK2C6
CY73vJ78
CYD2CF44
CY13YH63
CY3C2Ke8
CY7B8T22
CY061724
CYDVKQV3



10647286
10169096
10187740
10047810
10144976
10164602
10174928
10068611
10050892
10004663
10069851
10060111
10167304
6274
10638130
10166630
10081598
10174706
10662770
10171830
10044581
10110141
10042202
10191966
10083272

10490070

10068102
10149261
10723212
10183133
10000102
10103436
6606
10633413
10770296
10490373
10781874
10780364
10779773
10436066
10423964
10087342
10761692
10611601
10426716
10776383
10490893
10626102
10617936
10624732
10426630
10426604

Charles Haycock FL
Paula A Kopisz FL
Jean M Cetrone FL
Florence Skinner FL
James Rowlett FL
Robert Johnson - FL
Cara Odgers FL
Debra Socci FL
James F. McCrathran FL
Doria A. Gerais FL
Anna Mae Hubbard FL
Marti Thompson FL
Hope Sisco FL
H. E. Treadwell FL
Jane A. Rivoir Fl
Edwin Zerr FL
Jennings Ward FL
Sandra Harper FL
James Powers Fl
Ermest Lucci FL
Larry Swaton FL
William Heam FL
Jennifer M. Kelly FL
Steven Carton _ FL
Doris A Crumpley FL
Ann Coulter FL
Raymond West Jr FL
Sandy Hull . FL
James Fennsl ' Fl
James Force Debra Polenchar . FL
Harry and Laura DeVenoge FL
Arlene Kennedy FL
Dorothy Taylor  efed FL
Fred Igou 727  FL
Patricia Burley GA
Terry Boney Ga
Latoya Drakeford ¢ <GA
Floretta Johnson GA
Janet Neil GA
Kimberly Jackson Ga
Jeremiah & Bernice Kenney IL
_ John Cassisa Ml
Sherman Mcbride NC
Janet Berzill NC
Dennis M Wagoner Nc
James Bartlett NC
Amy M Chriscoe Ne
Chris Henry NC
Tracey Smith NC
Robin Atkins NC
" Ruby Lucas Nc

Mary Patterson ~Ne.
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3864097841 11/12/2004

3864270737 11/12/2004
3864283536 11/12/2004
3864098738 11/12/2004
38647819038 11/12/2004
3864276395 111122004
3864098496 11/12/2004
3864247340 11/12/2004
38642316561 11/12/2004
3864284147 11/12/2004
3864274302 11/12/2004
3864096207 11/12/2004

3864260465 11/12/2004

3864281017 11/12/2004
3864278966 11/12/2004
3864276771 1171242004
3864231387 11/12/2004
3864268867 11/12/2004
3864281802 11/12/2004

3864282333 11/12/2004 -

3864096468 11/12/2004
3864284508 11/12/2004
3864090713 11/12/2004
3864098772 11/12/2004
3864270318 11/12/2004
3864097372 11/12/2004
3864273493 11/12/2004
3864236631 11/13/2004
3864282707 11/13/2004
3864246139 11/13/2004
3864099681 11/13/2004
3864284091 117132004
3864093437 11/10/2004
3864241320 11/10/2004
4045089861 11/8/2004
7709661376 11/10/2004
7704299096 11/12/2004
4047627117 11/12/2004
7067967246 11/12/2004
7067986028 11/12/2004
3864234277 11/10/2004
3864278900 1111042004
8287673996 11/8/2004
7047361736 11/8/2004
7046460446 11/8/2004
8286969352 11/10/2004
3366612721 11/11/2004
7043929968 11/12/2004
9193034570 11/12/2004
3362866138 11/12/2004
3362826854 11/12/2004
7043952208 117122004

CYG48746
CY690D47
CY80WICS
CYSCBJ32
CYOBF3KI
CYDWPD49
CY27BDP4
CY4ND3Y3
CYBCO4K4
CY4MXDKE
CY8MMQK]
CY1PV2T3
CY0OVVO2
CYBVBXY0
CYOTNMGS
CYFSMR71
CY77LSTY
CYFCORXS
CYTKXT87
CYFD2LJ1
CYSFD3Q!
CYFJDHLS
CY8GJ680
CYGFCMK2
CY65MX83
CY9IMKSRO
CY89Q5L2
CYD7D9J6
CY005722
CYFMRC76
CY1VKBMS
CYB8HBY0
CY20YD16
CYDIYFQS
COD76H18
CPSMF916
COG63618
COBDY1R6
CP0J6292
CPBBXFQ4
CYS86KN2
CYGFNB64
CXOKJ4W4
CXBHQD21
CX006TYQ
CX9HQUYE
CXCA04Y4
CXOR2PK8
CX7BJS0Y
CX312BT7
CXOSGFTT
CXCTHCT6



10422660
10418066
10497823
10497631
10777802
10439512
10780046
10767766
10492421
10768326
10906940
10627926
10434956

Thomas Dixon
Kenneth Tumer
Hazel Turner

“Wanda L Wilson

Lula Bell Gordon
Deborah Little
Thelma Mcabee
Sara Smith
Barbara Tucker
Ralph Holt
INDIAVENSON
Cheryl Johnson
Evelyn Miller

4/6‘-:}’7

Nc
Nc
N¢
Nc
NC
Nc
NC
sC

Z <sC
J SC

™ S¢

rr>rr>rr>rr>>>r>P>

7046301161
3366786234
3362272349
3363426028
3367246936
3367869710
7046291104
8648966911
8438679260
8642691727
8433839630
8436670078
8037940339

111242004
1111242004
1111212004
11412/2004
11/12/2004
1111212004
11/13/2004
11/8/2004
11/8/2004
11/8/2004
111042004
11411/2004
11122004

CXCHCbV4
CX67LXT9
CX7MYDR4
CX12KBY3
CX36T8L8
CXbDVCJ4
CX3DG4T6
CwO09LeD1
CWFGP2J8
Cw2CvL99
CWD7PKR6
CW49KBK3
CWCWG173



Pon
B3697X4314
B3717X4314
B3729X4314
63741X4314
B53743X4314
B63746X4314
B3747X4314
£53748X4314
B3749X4314
B3766X4314
B3756X4314
£63768X4314
537594314
B3760X4314
537624314
B53763X4314
B53770X4314
B3777X431b
B3780X431b
63784X431b
B53791X4316
B53792X4316
53796X4315
B53797X4316
53798X4315
53802X4316
53806X4316
53812X4316
B3817X4316

-b3818X4316
53819X4316
538224316
63830X4316
53832X4316
53833X431b
b3837X43156
b3843X4316
53848X4316
b38568X43156
b3862X4316
b3877X4316
£3879X43156
b3880X4315
53882X4316
53116X4309
b3237X43156
b3309X4316
53786X4316
53800X431b
53831X4316
b3836X4316



63836X4316
~ b3840X4316
63841X4315
53849X4316
53853X4316
53854X4316
53866X4316
53869X4316
53881X4316
53883X4316
53891X4316
53892X4316
53895X4315
53896X4316
53897X4316
53898X4316
53912X4316
£3913X4316
£63924X4316
53934X4316
53944X4316
53946X4316
53946X4316
53947X4316
53949X4316
639b64X4316
B3966X4316
B3967X4316
53968X4316
B3960X43186
63968X4316
63969X4316
53974X4316
63978X4316
53983X4316
54028X4316
£3294X4317
B3649X4313
63646X4314
B3739X4314
53810X4316
b3847N4315
53919X4316
53961X4316
53962X4316
63986X4316
53997X4316
54012X4316 -
54014X4316
54016X4316
54021X4316
64024X4316



654029X4316
64038X4316
54044X4316
64066X4316
54068X4316
64069X4316
64079X4317
54084X4317
b4086X4317
54088X4317
54090X4317
b4096X4317
54104X4317
B64106X4317
54108X4317
54111X4317
54114X4317
54118X4317
64120X4317
54121X4317
54123X4317
54124X4317
64126X4317
54128X4317
64133X4317
B4137X4317
54208X4317
54107X4317
54163X4317
54203X4317
B4212X4817
54213X4317
53766X4314
63786X4316
53604X4313
53669X4316
54109X4317
54130X4317
£4131X4317
54140X4317
53871X4315
B3673X4314
631567X4308
53386X4309
53683X4313
53632X4313

563494X4310

63984X4316

~ b3996X4316

64061X4316
54064X4316
b4066X4316



54094X4317
B4100X4317
- b4116X4317
64129X4317
54132X4317
B4142X4317
B4061X4316
£3339X4308
53496X4310
B3606X4313
B3778X4316
53886X4316
54063X4316



BellSouth Performance Measurement Analysis Platform — Loss Notification Reports
11/2-11/8 2004 Epicus SC Customers converted to Sparks Communications

Page 1

_Agent_Code  Account Customer ST Status Ani
" EPI47 10875770 Margaret Carroll AL A 2053227671
INTERNET 10954891 MARIA JONES AL A 3342137918
EPI27 .+ 10762522 Deborah Lewis FL A 3862528731
NSB00 10032346 Earl Carty FL A 3864235439
NSBO0 10034203 ~ Steve or Ann Gunter FL A 3864261966
NSB00 10034352 John Laman FL A 3864099499
NSB0O 10050293 Charles Williams FL A 3864279134
NSBOO 10053581 Douglas & Karen Hautz FL A 3864249465
NSBO00 10053581 Douglas & Karen Hautz FL l 3864249465
NSB0OO 10054411 Donald Grosse FL A 3864234626
NSBO0 10082820 Dan Pohlar FL A 3864239662
NSB00 10135455 Thomas Kristiansen FL A 3864266524
NSB00 10144545 Laura Lietuwnikas FL A 3864271537
NSB0O 10157680 Jackie B Johnson FL A 3863453509
NSB00 10160203 Kathyn Sokoll FL A 3864276202
NSB00O 10163153 Kathleen Buczkowske FL A 3864287917
NSB00 10172445 Robert E Wolfe FL A 3864282588
NSB00 10173446 Kristi Wagers FL A 3864275349
NSBO0O 10176894 Shirley Hutchinson FL A 3864090825
NSBO00 10179603 Claude Shedrick FL A 3864287545
NSB00 10179603 Claude Shedrick FL | 3864287545
NSB0OO 10179752 William Fraley FL A 3864272678
NSBO0O 10187332 Regis Sloan FL A 3864097496
NSB0O 10195204 Doreen M Boley FL A 3867882781
NSB0O 10199675 Caroline Booth FL A 3864277702
NSB0O 10206285 Lawrence Wiliwerth FL A 3864260000
NSBO00 10208645 Joanne Woods FL A 3864275867
NSB00 10280300 Philip Hover FL A 3864249862
NSB00 10347611 Michael Roberts Fi A 3864099794
NSB00O 10503274 Fred Fair Fl A 3864271745
NSB0O0 10533764 Juels Carison FL A 3864285389
NSB00 10569373 Ray C Symons FL A 3864272039
NSB00 10766495 Surveria Gray FL A 4074201424
NSB00 10776213 Timothy J Lane Fl A 3864235970
NSB00 10870671 Reily Burreli Fi A 3864781950
NSB00 10911233 PATRICIA BASS FL A 4072938102
NSB00 5101 Richard Feniello FL A 3864279507
NSB0O 5115 Suzanne Grammer FL A 3864267870
NSB00O 5436 - Juels Carison FL A 3864233938
EPI21 10942013 BERRIUT BELL GA I 9122323834
NSB00 10415333 Robert F Morris Ga A 7702181994
NSB00 10481972 Joe Smoot Ga A 4787884026
NSB00 10758246 Portia Smith GA A 7709419115
NSB0O 10770295 Patricia Burley GA A 4045089861
NSB00 10797433 Pauline Solomon GA | 4783286800
NSB00 10962482 DENISE RUTLEDGE GA A 9129210477
NSB00 10894273 LORNA BROWN KY A 5026359174
NSB00 10945764 TRACY KELCY KY A 5027769503
EPI 00 10912563 MARKEA FLETCHER MS - A 6626530207
“EPI10 10992946 SANTANA JACKSON MS A 6018594826



EPI41

NSB00
NSB0O
VSQo0
VvVSQo0
EPi46

EP147

NSB00
NSB00
NSB00
NSB00
NSB0O
NSB00
NSB00
NSB00
NSB00
NSB0OO
NSB00
NSB00
NSB00
NSB00
NSBO00
NSB00
EPi41

INTERNET

NSB00
NSB0O0
NSB00
NSBO00
NSBO00
NSBO00
NSBO0
NSB00
NSB0O0
NSBO00

10955541
10607610
10607610

10925163

10950442
10918503
10871762
10404645
10425716
10484264
10485164
10485164
10494153
10502023
10611601
10613366
10613366
10728004
10728004
10758145
10761692
10768161
10778836
10960660
10867861
10471664
10481676
10485513
10492421
10609963

10618296

10664365
10757765
10768326
10824082

pmap_NSB

NICKIE OATIS
Joyce Hairston
Joyce Hairston
ANNETTE SPURLOCK
Minnie J Allen
UREENA NICHOLSON
Rico Jackson
Carri Walker
Dennis M Wagoner
Jerlene Duia
Mary Rikard
Mary Rikard
Latrona McNealy
Blonnie Bames
Janet Berzill
Angela Jackson
Angela Jackson
Stephanie England
Stephanie England
Melvenia Jackson
Sherman Mcbride
Beatrice Webster
James Miles
JAMIE PRIESTER
Lavida Gist
Geraldine Ancrum
Leslie Lamb
Roger Johnson
Barbara Tucker
Nancy Upson
Melvin Miller
Betty Singleton
Sara Smith
Ralph Holt
Michelle Dingle

Page 2

‘MS

MS
MS
MS
MS
NC
NC
Nc
Nc
Nc
Nc
Nc
Nc
Nc
NC
NC
NC
NC
NC
NC
NC
NC
NC
SC
SC
Sc
Sc
Sc
Sc
SC
SC
SC
SC
SC
SC

>EPP>PPPP2PPPPRPPPPP=>—=>>P——>>>>PDP>—P -

6017364905
6623285358
6623285358
2284678424
2288682912
9106289073
3367713931
8284280342
7046450446
8287585508
3363780611
3363780611
9102768947
9199654227
7047361736
7046385695
7046385695
8282322490
8282322490
7047394952
8287573995
3365240369
7046458653
8035844841
8645980001
8035346991
8644331227
8035311352
8438579260
8036493283
8648824310
8438328718
8648956911
8642691727
8037761956



Date
11/4/2004
11/4/2004
11/5/2004
11/4/2004
11/5/2004
11/8/2004
11/4/2004
11/4/2004
11/4/2004
11/5/2004
11/4/2004
11/5/2004
11/5/2004
11/4/2004
11/4/2004
11/4/2004
11/5/2004
11/4/2004
11/8/2004
11/5/2004
11/5/2004
11/5/2004
11/8/2004
11/5/2004
11/3/2004
11/5/2004
11/4/2004
11/6/2004
11/6/2004
11/5/2004
11/8/2004
11/2/2004
11/5/2004
11/4/2004
11/4/2004
11/3/2004
11/3/2004
11/6/2004
11/3/2004
11/4/2004
11/8/2004
11/5/2004
11/5/2004
11/8/2004
11/4/2004
11/2/2004
11/4/2004
11/5/2004
11/3/2004
11/2/2004

Order
C1D3QRC4
C158G5M86
CY6TV302
CY70Q8T7
CYD293F3
CYB915P6
CY3vQG17
CYB12J47
CYB12J47
CY132X92
CYB21K35
CYB5MNR7
CYOF25V9
CYBCNFK9
CYD3FCH4
CYSJKPD1
CYo9YQL58
CYB6B110
CY3N3107
CY26RHJ4
CY26RHJ4
CYOKMOX5
CY30W434
CYCVT5F4
CY13KC53
CY3FXD83
CY66R8Y9
CYF06285
CY1PXC31
CY7DW1P1
CYePQDQ5
CYC8GFD6
CY942CN2
CY7B8650
CYDWNF50
CYCDOP15
CY7HCJW5
CYDQKVF9
CY4WG2N8
CPFR76T6
CO0QK5G6
CP5DV8L5
CODPOHG4
COD75H18
CP2RVG34
CP2YLOX0
C432LPT4
C41MT1C6

C60B5H33

CB6LKRX5

pmap_NSB

Pon
2182468
4925153

53238X4309
52008X4306
53542X4313
53172X4308
53220X4309
53229X4309
53337X4309
52062X4307
53444X4310
53461X4310
53153X4308
53235X4309
53220X4308
53469X4310
53227X4309
53420X4309
53341X4309
53341X4309
53347X4309
53482X4310
53372X4309
53127X4308
53274X4309
53226X4309
52585X4302
53206X4309
53098X4308
53437X4310
52022X4307
53362X4309

510251105CONNML

53240X4309

53317X4309
53118X4308
53170X4308
53436X4310
53047X4308

53485X4310

- 53288X4309

53342X4309

53604X4313
2183417

52027X4307

36022

2183396
4923216
4929305

506671103CONNML
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11/8/2004
11/4/2004
11/4/2004
11/4/2004
11/8/2004
11/2/2004

11/8/2004

11/5/2004
11/8/2004
11/5/2004
11/5/2004
11/5/2004
11/4/2004
11/5/2004
11/8/2004
11/5/2004
 11/5/2004

11/4/2004
11/4/2004
11/4/2004
11/8/2004
11/4/2004
11/4/2004
11/4/2004
11/3/2004
11/4/2004
11/4/2004
11/4/2004
11/8/2004
11/4/2004
11/4/2004
11/3/2004
11/8/2004
11/8/2004
11/3/2004

C6G6R706
C6G378G2
C6G378G2
C62C1G40
C622G725
DXMBT879
CX054NQ0
CX91B6Q7
CX006TY9
CXB520X7
CXDHMVR7
CXDHMVR7
CX0D3JC1
CX7DXW03
CX5HQD21
CXDQ8mMJé
CXDQ8MJ6
CX2L3P92
CX2L3P92
CX3LK357
CXO0KJ4W4
CX81NRR2
DXXCH822
CWDQ8VK2
CW15Y862
CW20YJF1
CW8F4PB2
CWFK8KB7
CWFGP2J8
CW13VMQ4
CWC640M2
CWFXD8X1
CcwosL6eD1
CW2CVL99
CWON2LP1

pmap_NSB

347025
4934347
4934347

511046800
2189690
2178524
2187898

53348X4309
53583X4313
53147X4308
53150X4308
53150X4308
52981X4307
53289X4309
53386X4300
53376X4309
53376X4309
53140X4308
53140X4308
53156X4308
53157X4308
53324X4309
2182773
4926164
53045X4308
2183406
53155X4308
53152X4308
53495X4310
53232X4309
53142X4308
53015X4307
53339X4309
53605X4313
4923624
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